HNudopmanus o0 onsiare

BbI MOkeTe OruIaTuTh yCIIyTH Ha caliTe monecle.com B peskuMe OHJIAlH, HCIIONB3YS IIaTEKHBIE CUCTEMBI:
Oto [Inarexu

Moneta

Cypix

FOKacca

Cloudpayments

Enunas Kacca

Bceerna Jla

Turpkod bank: kpenuToBaHWE U paccpodka

e Payeer
[TocpencTBoM JaHHBIX IUIATEKHBIX CHCTEM MOYKHO OCYLIECTBUTH omiary kaptoi Visa/MasterCard/Mup, FOManw,
Coepbank Ownmnaitn, CBEP Pay, Qiwi, Ansda-kmuk, Tuaskodd bank, Ces3noit, AdvCash, Perfect Money, Payeer u

Ap.

Omara kapToii oHJIaliH

[Ipu orutate kapToii Mocie MoATBeP K ICHUS BhIOpaHHOTO ToBapa nu00 yCIIyru OTKPOETCS 3alUIIEHHOE OKHO C
IJIaTeXHOM CTpaHMIIel IPOIIECCHHTOBOTO IIEHTpa, e Bam HeoOxomumo BBeCcTH JaHHbIe Baeit 0aHKOBCKOH
KapThl. /11 JOTTOTHUTENHON ay TeHTH(UKAITUY JIepKaTessl KapThl UCTIoNb3yeTcs mpoTokoi 3-D Secure. Ecnu Bam
BaHK-3MUTEHT NIOAIEPKUBACT JTAHHYIO TEXHOJIOTHIO, BbI OyjieTe nepeHanpaBiieHbl HA €ro CEpPBEp IS MPOXOKICHUS
JOTIONTHUTENFHON uAeHTHGuKamy. HbopMamio o mpaBuiiax 1 METO/Iax JOTIOHATEbHON HACHTH(DUKAIINT
yTouHsiTe B banke, BpinaBuieM Bam 0aHKOBCKYIO KapTy.

VYemyra oHTaiH-0IIIaThl OCYIIECTBISIETCS B COOTBETCTBUH C TIpaBHIaMi MeKTyHapOIHBIX TUIATEXKHBIX CHCTEM Ha
MIPUHITUTIAX COOMIONCHMS KOH(MUICHITNATHHOCTH U O€30TIaCHOCTH COBEPIIICHUS IIIATEKA, IS dTOTO UCTIONB3YIOTCS
caMblI€ aKTyaJIbHbIC METObI IIPOBEPKH, IM(POBAHUS U MTEPEIaYM TAHHBIX 110 3aKPBITHIM KaHallaM CBsi3u. BBoj
JAHHBIX OAHKOBCKOHM KapThl OCYIIECTBISETCS B 3aIIUIIIEHHOM OKHE Ha TUIATe)KHOW CTpaHUIIe.

B mosist Ha m1aTexHON cTpaHuile TPeOyeTCsl BBECTH HOMEP KapThl, MMsI BaJieiiblla KapPThl, CPOK JCHCTBUS KapThl,
Tpex3HauHbIi koj 6e3omacHocT (CVV2 mis VISA unun CVC2 mis MasterCard). Bee HeoOxoauMble TaHHBIE
0TOOpaXCHBI HA TIOBEPXHOCTH 0AHKOBCKOW KapTHl.

CVV2/ CVC2 — 310 TpéX3HAuHBI KOJ 0€30MaCHOCTH, HAXOSIIUICS Ha 00OPOTHOM CTOPOHE KapTHI.

Jlairee B TOM e OKHE OTKpOeTCs cTpaHuIla Bamero 6anka-smuTenTta aiis BBoga 3-D Secure koga. B ciydae, ecnm y
Bac He HaCTpOeH cTatnuHbli 3-D Secure, oH Oyzer oTnpasiieH Ha Baml HOMep TenedoHa nmocpeacTBoM SMS. Ecin
3-D Secure xon k Bam He npurien, To ciaeayer oOpaTuTcs B Ball OaHK-IMUTEHT.

3-D Secure — 310 camasi COBpeMeHHasI TEXHOJIOTHS 00eCIIeueHns 0€30MaCHOCTH IUIATeKeH 10 KapTaM B CeTH
uHTepHeT. [103B0JIseT OIHO3HAYHO UACHTU(HUITUPOBATH TOAJIMHHOCTD JePIKATEIIS KaPThl, OCYIIECTBISIONIETO
OTIepaIrio, 1 MAaKCUMaJIbHO CHU3UTh PUCK MOIIEHHUYECKUX OTIepAIlHii [0 KapTe.

PexyppeHnTHble (epuoaguvecKne) MaaTexu

Ha caiite monecle.com npucyTcTByeT BO3MOKHOCTb OCYIIECTBICHHSI PEKYPPEHTHBIX IUIaTeXel. DTO 03HAYaeT
aBTOMaTHYECKHe MEePUOINYECKUE CIIHCAaHUE MIIaTeXel ¢ KapThl, Ocie OCYIECTBIEHUS IepBOro miarexa. B
cllyyae, ecJy IJIaTeX M0 IPOAYKTY SIBISICTCS PEKyPPEHTHBIM, TO Ha CTpaHuLe oOpPMIICHHUS 3aKa3a U CTPaHULe
OCYIIECTBIICHHS OTUIAaThI 00 3ToM OyneT uHpopmanns. OTMEHNUTH PEKyPPEHTHBIN TIATEX MOYKHO CaMOCTOSITETTHHO
B JINYHOM KaOMHETe TOKyTaTes sl WiIK Yepe3 oOpalleHne B CIyK0y TEXHHUECKOH MOIIEPKKH.

I'apanTun 0Ge3omacHocTH

[Iponeccuurossiii nentp, Hanpumep, CloudPayments, 3amumaer u oOpabarsiBaeT qanHble Bameit 6ankoBckoi
kapTheI 110 cTragmapty o6e3omacaoctu PCI DSS 3.0. Ilepenaua uapOpMaIny B TUTATEKHBINA MTUTIO3 TTPOUCXOIUT C
npuMeHeHueM TexHonoruu mudposanus SSL. JlanpHeimas nepenaya HHGpOpMaUU TPOUCXOIUT M0 3aKPBITHIM
0aHKOBCKUM CETSIM, UIMEIOLIMM HauBbICIIMH YPOBEHb HaIEKHOCTH. [IpOLIeCCHTOBBII LIEHTP HE IepellaeT JaHHbIE
Bareii kapTbl HaM M UHBIM TPETHUM JHLAM. [{J1sl TOTIOTHUTEILHON ayTeHTU(UKAIIMN IePIKATEIsT KapThl
ncnomub3yercs nporokoin 3-D Secure.



Be3onacHoCTh OHJIAMH-TIIIATEKEH

[Ipenocrasnsiemas Bamu nepconanshas nagopmanust (MMs, agpec, Tenedon, e-mail, Homep KpeAUTHON KapThl)
SIBIISICTCS KOHGUACHITHAIBHON 1 HE TIOMJICKUT pa3riameHuto. Jlanapie Bamelt KpemuTHOM KapThl epeaaroTcs
TOJIBKO B 3alIM()POBAHHOM BHUJIC M HE COXpaHSIOTCs Ha Hamem Web-cepepe.

MBEI pekOMeHIyeM BaM ITPOBEPHTh, UTO BaIl Opay3ep JOCTATOYHO OE30MaceH Ul IIPOBEICHNUS IUIaTeXel OHIaiH,
Ha CIelMajIbHON CTpaHUIIE .

Bce ormeparuu ¢ miaTesKHBIMH KapTaMu IPOUCXOISIT B COOTBETCTBUU C TpeboanmsiMu VISA International,
MasterCard u qpyrux miuarexxusix cucteM. [Ipu nepenade nHpOpMAIH UCTIONB3YIOTCS CIICIMATM3UPOBAHHbIC
TEXHOJIOTUHU OE30MaCHOCTH KapTOUHBIX OHJIAWH-TIIATeKel, 00paboTKa JaHHBIX BEIETCS HA OE30MaCcHOM
BBICOKOTEXHOJIOTUYHOM CEPBEPEC HpOHeCCHHI'OBOfI KOMITaHHH.
Orutata miaTexHbpIMU KapTaMu 0€30TacHa, IIOTOMY 4TO:
e (CucreMa aBTOpU3AIMU TAPAHTHUPYET MTOKYIIATEII0, YTO TUIATE)KHBIE PEKBU3HUTHI €0 IUIATeKHON KapThl
(momep, cpok aeicteus, CVV2/CVC2) He momanyT B pyKHd MOIIICHHUKOB, TaK KaK 3TH JaHHBIC HE XPaHATCS
Ha CepBepe aBTOPH3AIMH U HE MOTYT OBITh TIOXHIICHBI.
e [lokymarenb BBOIUT CBOM TUIATEIKHBIC JJAHHBIE HEMIOCPEICTBEHHO B cucteMe aBropusanuu CloudPayments,
a He Ha caiiTe MHTepHeT-Mara3uHa, cleJ0BaTeIbHO, TUIATEKHBIC PEKBH3UTHI KAPTOUKH TIOKYTATEIs He
Oy/IyT JOCTYIHBI TPETHUM JIHLIAM.

Bo3Bpar 1eHe:KHBIX CPeaCcTB
[Ipu nipoBeicHUY OHJIAMH-OILIATHI IOCPECTBOM ILIATEKHBIX KapT HE JOMYCKAETCsl BO3BPAT HATMYHBIMH
JEHEe)KHBIMU cpeficTBaMu. [Iopsiiok Bo3BpaTa peryaupyercs IpaBUiIaMHi MEXTyHAPOTHBIX TTaTEKHBIX CUCTEM:

1. TlorpeOuTenp BIpaBe 0TKAa3aThCs OT TOBapa B JIFOO0OE BpeMs JIO €ro Mepeadn, Mociie mepeiaun ToBapa
oTKa3 HeoOxoauMo ohopMuUTh B TeueHue 14 nHel;

2. Bo3sBpar ToBapa HaJyIeKAIEro Ka4ecTBa BO3MOXKEH B CIIydae, €CJIM COXPaHEeHbBI €r0 TOBAPHBII BH/I,
MOTPEOUTENIBCKIE CBOMCTBA, a TAKIKE JIOKYMEHT, ITOJITBEPIKAAFOIINN (PaKT U yCIOBHS MTOKYIIKH YKa3aHHOTO
TOBapa;

3. IlorpeOuTeib He BIpaBe OTKA3aThCs OT TOBapa HAJUICKAIIETO KA4yeCTBa, HUMEHOIIETO
VH/MBHIy aJIbHO-OTIPEICIICHHBIE CBOMCTBA, €CJIN YKa3aHHBIN TOBAp MOXKET OBITh HCIIOIb30BaH
HCKJTIOUUTEIIHO MPUOOPETAIOIINM €0 YETIOBEKOM;

4. Ilpu oTka3ze OT TOBapa cO CTOPOHBI OTPEOUTES TIPOIABEI] JIOJDKCH BEPHYTH MY JICHEXKHYIO CYMMY,
YIUTa4eHHYIO MMOTpeOHTENeM, He TTO3THEee YeM Yepes3 ACCITh JHEH o JTHS MpeIbIBICHNS TOTpeOnTeeM
COOTBETCTBYIOIIETO TPEOOBAHUSI.

Jliis Bo3Bpara JICHeKHBIX CPEJCTB Ha OAHKOBCKYIO KapTy HEOOXOMMO 3aIllOJHHUTH «3asiBIICHUE O BO3BpaTe
JIEHEKHBIX CPEJICTBY», KOTOPOE BBICHUIAETCS IO TPEOOBAHNIO KOMITAaHUEH Ha DJIEKTPOHHBIN aJipec, U OTIPaBUTh €T0
BMECTE C IPHIOKSHUEM KOITUH JIOKYMEHTA, YI0CTOBEPSIOIIETO JMYHOCTD, 110 ajipecy pay@monecle.com.
Bo3sBpar neHexHBIX cpeicTB OyeT OCYIIeCTBICH Ha OaHKOBCKYIO KapTy B TeueHue 14 pabouux qHeH co THS
MoJTydeHUs! «3asBJICHHE O BO3BpaTe JACHEKHBIX CpelICTBY KoMmaHuei.

Jliis Bo3Bpara JICHEKHBIX CPEJICTB 110 OTEPaIlvsiM, IIPOBECHHBIM C OIIMOKaMH, HEOOXOIUMO OOPATUTHCS C
MMMCHMEHHBIM 3asBJICHNUEM H MTPIJIOKEHUEM KOITHH IOKYMEHTA, YA0CTOBEPSIOIIETO IMYHOCTD, ¥ YeKOB/KBUTAHIINH,
MOJITBEPIKTAIOIIUX OIMHUOOYHOE crincanue. [laHHOe 3asBJIICHHE HEOOXOIUMMO HAIPaBUTh 10 aJIPeCy
pay@monecle.com

CymmMa Bo3Bpara Oy/ieT paBHATHCS CyMMe MOKYIKH. Cpok paccMOTpeHus 3asBICHUS U BO3BpaTa JICHEKHBIX
CPE/ICTB HAaUMHACT UCUYUCIISITHCS C MOMEHTA IoiTyueHus: Kommanuelt 3asBiIeHUs U paCCUNTHIBACTCS B paOOUMX JTHSIX
0e3 yuera Ipa3THAKOB/BBIXOIHBIX THEH.

Ciyyau 0TKa3a B COBEpUIEHHUH IJIATEXKA:
e (0aHKOBCKas KapTa He MpeIHa3HaueHa JUIsl COBEPIICHHS TIaTe)Xel uepe3 MHTEPHET, O YeM MOXKHO y3HATbh,
oOparuBmiuch B Bam bank-3MuTeHT;
® HEJO0CTaTOYHO CPEJICTB JIJIS OIUIAThl HAa OAaHKOBCKOM Kapte. [logpo0OHee 0 HaM4uu CpeICTB Ha TUIATSIKHOU
kapte Bbl MoxkeTe y3HaTh, 00paTUBIIKCH B OaHK, BBITYCTUBIINN OaHKOBCKYIO KapTy;


https://my.cloudpayments.ru/ru/browser

JlaHHBbIe OAHKOBCKOM KapThl BBEICHBI HEBEPHO;
HCTEK CPOK JIeUCTBUSI OaHKOBCKOM KapThl. CpOK IEHCTBUS KapThl, KaK MPaBUIIO, YKa3aH Ha JIUIEBON
CTOpOHE KapThl (3TO MECSAIl ¥ TOA, A0 KOTOPOTo IeHCTBUTENbHA KapTa). [logpoOHee o cpoke neiicTBus
KapThl Bel MOkeTe y3HaTh, 00paTHBIINCH B OaHK-IMHUTEHT.
ITo BompOCaM OTUTATHI ¢ TTIOMOIILI0 OAHKOBCKOH KapThl M HHBIM BOIIPOCAM, CBSI3aHHBIM ¢ paboTol caiita, Bbl
MOKeTe 00paruThes 1o Tenedony +7 495 125-28-72, noure monecle.com Wix 4epe3 OHJIAH-KOHCYIBTaHT Ha
caiire.

IOpuanueckoe o
000 “CEPBUC MOHUKIT”

WHH/OI'PH: 4345537499/1254300003341


mailto:pay@monecle.com

